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Definitions/Terminology

Oracle - The name of the system this guide is to support you using.
MFA - Multi-Factor Authentication, a common method for protecting
accounts when username and password is insufficient.

IDCS - Identity Cloud Service - the old name for IAM

IAM - Identity and Access Management - The IdP for SSO

IdP - Identity Provider - the system that handles authentication.
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1 Overview

As a Unite Students Supplier, you will receive an Activation email to
access our system. This user guide will show you what email to expect
and how to access your account.

2 Set up Oracle Account and Password

2.1 Activate account

When activated, you'll receive an email like the one below. Please
follow the link from this activation email:

UNITE

STUDENTS

Activate your profile in account -
unitestudents

Hi Test User,

You have been granted access to Unite Student's Supplier portal, please
activate your account before the expiration date.

Cloud Account / Tenancy: unitestudents
Username: idcs.unite.user@gmail.com

Activate Your Account /

This link will expire on Wednesday, August 6, 2025 4:45:51 PM BST.

If you have any questions, please contact your Cloud Account admin at
apadmin@unitestudents.com or at Oracle Support.
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2.2 Create Password
On the next page, create a new password following the instructions on
screen:

UNITE
STUDENTS

unitestudents

Identity domain ®
IAM_Supplier

Reset your password

Set a password for your user account.

New Password

The password must have at least 12 characters.

The password cannot exceed 40 characters.

The password cannot contain the First Name of the user.
The password cannot contain the Last Name of the user.
The password cannot contain the user name.

The password must have at least 1lowercase characters.
The password must have at least 1 uppercase characters.
The password must have at least 1 numeric characters.

® ®© o ® o ® 0 0 o

Cannot repeat last 4 passwords

Confirm New Password

2.3 Confirmation

Once your password is created, this window will pop up:

UNITE
STUDENTS

unitestudents

Identity domain ®

IAM_Supplier

Congratulations!

Your password has been reset. Please login using your new
password.

CHALLENGE UNITE LEAD WITH STAY ON INVESTORS IN PEC3PLE’
THE ORDINARY AS ONE HEART POINT We invest in people Gold

tered office South Quay House, Temple Back, Bristol, BS1 6FL. Registered in England & Wales.




UNITE
STUDENTS

2.4 Access Oracle

You'll receive a second email confirming your password has been
reset. This email includes the link to sign in to the Supplier Portal:

UNITE
STUDENTS

Your profile password for
unitestudents was reset

Hi Test User,

Your password for Supplier Portal has been reset. Please follow the link below
to sign in.
Username:

/

If you have any questions, please contact your Cloud Account admin at
apadmin@unitestudents.com or at Oracle Support.

2.5 Enter Username & Password

Enter your username and the password you chose in step "2.2 - Create
Password"

UNITE
STUDENTS
unitestudents

Oracle Cloud Account Sign In

Identity domain ®
|IAM_Supplier

User Name

Password
| ................ 80

Forgot Password?

Need help signing in?
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2.6 Configure Multi-Factor Authentication

Multi-Factor Authentication (MFA) will protect your account by ensuring
that only a user with access to both your password and another factor
will be able to access your account. The additional factor may be one
or more of the following two options:

1) Approval within Authenticator App
2) Access code sent by email message

On the below screen, please click "Enable Secure Verification"

UNITE
STUDENTS

unitestudents

Identity domain ®

IAM_Supplier

Enable Secure Verification

Secure verification methods prove who you are. Two types of
verification methods are passwordless and multi-factor
authentication (MFA). Passwordless verification allows you to
verify your identity without requiring you to remember a password.
MFA is an extra security step to the authentication process. Your
administrator might have set up one or both verification methods
and require that you enroll in them before accessing your account.

Password Proof Secure Access

Click below to enable secure verification methods for your account.

Enable Secure Verification
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2.7 Select MFA Option

For the most secure option, we recommend the Mobile App.

UNITE
STUDENTS

unitestudents

Identity domain ®

Select Your Default Secure Verification Method

You have already set up one or more recovery methods. We will
use these same methods for Secure Verification

Email

Or, setup a new Secure Verification method to be added as a
default method

Mobile App

What is Secure Verification?

If you select "Email", please continue to section 2.7.1
If you select "Mobile App", please skip to section 2.7.2
2.7.1  Configure Email for MFA

When you select this option, you'll automatically receive an email that looks like
this:

One-Time Passcode for accessing your
Cloud account in unitestudents

Hi

is the one-time passcode for your unitestudents account. This passcode is valid
for 10 minutes.

If you have any questions, please contact your Cloud Account admin at

or at Oracle Support.
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Enter the code into the box shown below to verify your email:

UNITE
STUDENTS

unitestudents

Identity domain (@
IAM_Supplier

Select Your Default Secure Verification Method

You have already set up one or more recovery methods. We will
use these same methods for Secure Verification

An email that contains a verification code
sent to

Code

s~ |

Resend code

Verify Email Address

You'll receive the following message as confirmation:

UNITE
STUDENTS

unitestudents

Identity domain &
IAM_Suppliet

B

Successfully Enrolled

Your email address, has been set as
your default.

Done

Additional Secure Verification Methods

Itis recommended that you set up an additional method. This
ensures that you have a backup.

Meobile App

Install the Mobile Authenticator App and use the generated
passcode or approve requests through push notifications.

®
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Click Done, or you may choose to configure additional factors.
Continue to Section 2.8.
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2.7.2  Configure Mobile App for MFA

You'll be shown this page:

UNITE
STUDENTS

unitestudents

Identity domain ®
IAM_Supplier

Download and Configure the Mobile App

1. Download the Oracle Mobile Authenticator App from the app store. & #
=
=

2. Open the App, tap Add Account , and then scan the QR code below.

_) Offline Mode or Use Another Authenticator App O

Can't Scan QR code?
Configure the App using this URL

Please download the Oracle Mobile Authenticator App from the app
store and scan the QR code on the screen. The app looks like this:

£ Search
~ Oracle Mobile
Authenticator
Business

ORACLE
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You'll receive the following message as confirmation.

UNITE
STUDENTS

unitestudents

|dentity domain &
IAM_Supplier

[

Successfully Enrolled

iPhone is enrolled.

Click Done, or you may choose to configure additional factors.

2.8 Access Oracle

Once MFA has been configured, you'll be redirected to the Oracle home
page:

ORACLE

Good afternoon,

Supplier Portal

Things to Finish

2.9 Next time

10

CHALLENGE LEAD WITH STAY ON INVESTORS IN PE{:PLE’
THE ORDINARY HEART POINT We invest in people Gold

Registered offi outh Quay House, Temple Back, Bristol, BST 6FL. Registered in England & V




UNITE
STUDENTS

Now that your password and MFA is configured, next time you want to sign
into the Supplier Portal, you simply need to access it via this link (you may
need to press ctrl whilst clicking the link):

supplierportal.unitestudents.com

Please note, it is a good idea to bookmark this link, so that you can easily
access the system in the future.

11

CHALLENGE UNITE LEAD WITH STAY ON INVESTORS IN PE<PLE’

THE ORDINARY AS ONE HEART POINT We invest in people Gold

Registered office South Quay House, Temple Back, Bristol, BS1 6FL. Registered in England & Wales.
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