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1.1 INTRODUCTION TO UNITE STUDENTS

Unite Students (“Unite”) is the UK's largest owner, manager and developer of purpose-built
student accommodation (PBSA) serving the country’s world-leading higher education sector,
providing a home for 70,000 students across 162 properties in 23 leading university towns
and cities. We partner with over 60 universities across the UK. Our accommodation is high
quality and affordable as well as safe and secure. We are committed to raising standards in the
student accommodation sector for the benefit of our customers, investors and employees.

Our objective at Unite is to provide a home, where the
tens of thousands of students who live with us can
thrive. This is more than a space to live. We offer a
place where students feel they can belong, in a safe
and inclusive community with plenty of opportunities
to have fun. Our accommodation is affordable and
respects the environment. Staff working in our student
properties are trained in mental health and active
listening and there is access to round-the-clock support
should students need it. We deliver this through our
common purpose of creating a Home for Success.

Our teams provide the right living environment where
students can learn, so they have the opportunity to

be their best and go on to achieve their ambitions.
Delivering on our promise to create a Home for
Success involves everyone in the business doing the
right thing for our stakeholders. This includes meeting
the needs of students and their parents, the universities
we partner with, our own teams, local communities,
and our investors, who recognise the link between

our purpose and our plans for long-term growth.
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There is strong demand for high-quality student
accommodation across the UK and demographic
changes will support this for several years. Working
closely with university partners, we are focused

on increasing the supply of much needed student
accommodation and intend to invest £200-250 million
p.a. to achieve this. This supply will help to release
shared homes in the private rental sector for families.
We take our responsibilities seriously as leaders in the
purpose-built student accommodation sector, which
contributes significantly to the UK economy and is
closely aligned to the success of world-leading UK
universities. We focus on this through our third
strategic objective, to provide attractive returns

for shareholders.

Since publishing our first Sustainable Finance
Framework in April 2021, the sustainability landscape
has continued to evolve, as has our approach and
strategy in this area. We are therefore updating

our Sustainable Finance Framework to reflect the
progress made, our latest ambition and the
underpinning strategy.
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70,000
students

160 properties
across the UK

Partnering

OUR PURPOSE

CREATING AHOME
FOR SUCCESS

More than a space to live, we provide
homes where students feel they
belong to a safe community in
which they can thrive

Delivering for our customers
and universities

A responsible and
resilient business

Attractive returns for

shareholders

60 universities
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1.2 INTRODUCTION TO SUSTAINABILITY AT UNITE

Operating sustainably is crucial to the long-term success of our business and so forms one

of the three pillars supporting our Home for Success purpose. To help us fulfil our ambition
to lead the student living sector on sustainability, our Sustainability Strategy and targets focus
on creating positive environmental and social impact where it matters most.

Leading the living sector on
sustainability is one of the three

pillars of our purpose, reflecting the
importance we place on being a truly
sustainable business. To keep us
focused on the most important areas,
we undertook our first sustainability
materiality assessment in 2020. This
identified the themes and issues that
are most important to our stakeholders
including students, universities,
employees, investors, local and national
government, and our supply chain.
Since then, we've re-evaluated these
priorities through ongoing dialogue
and engagement, to ensure they remain
relevant. This enables us to continue

to focus on the most important
sustainability topics. To bring these
themes to life, we focus on creating a
positive impact across four key areas:

* Employees
* Local communities
* Students & young people

* The environment
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CREATING A POSITIVE IMPACT
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Our approach: Doing what's right

Our goal is to lead on sustainability and raise standards in the Transparency Health Procurement & Governance
living sector. Our governance and processes ensure that working - a q A
responsibly and sustainably isn't optional, that we always & disclosure & safety supply chains & integrity
operate with integrity and transparency.
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1.2 INTRODUCTION TO SUSTAINABILITY AT UNITE (CONTINUED)

Key Commitments: to deliver on these ambitions we've set stretching targets in key areas:

Making a positive
impact for employees

* 65% of leadership and
management population
hired internally

* Employee engagement
score of +75 or higher

* Zero reportable accidents
and incidents

* Maintain Real Living Wage
accreditation

* Fair representation ethnic
minorities in management
and senior leadership

Making a positive
impact for local
communities

° 1% of adjusted earnings
invested in social
investment

* All teams achieve Gold
award in our Positive
Impact Sustainability
Engagement programme
(bonus metric for all
employees)

* Continual improvement in
volunteering participation
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Making a positive
impact for students
& young people

° Maintain support of Unite
Foundation

* 100% of properties to have
Resident Ambassadors

¢ Continual improvement
in Customer Satisfaction
(NPS) and Higher Education
Trust score scores

Making a positive impact

on the environment

Overarching target to be net
zero carbon by 2030 as set
out in our Net Zero Carbon
Pathway document
www.unitegroup.com/
sustainability/our-net-

zero-pathway

56% reduction in absolute
Scope 1 + 2 market-based
emissions by 2030 vs 2019
base year (tonnes CO,e)

in line with SBTi validated
carbon target

28% reduction in
operational energy intensity
by 2030 vs 2019 base year
(kWh/m?2) in line with CRREM

100% renewable electricity
by 2030 in line with our
RE100 commitment

35kWh/m? of operational
energy consumption for
new developments by
2023 in line with RIBA
2030 climate challenge

Net zero carbon by 2030:
650kgCO,e/m? of
embodied carbon for new
developments by 2030

in line with RIBA 2030
climate challenge

All new builds target EPC
A and BREEAM Excellent
rating
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1.3 CLIMATE CHANGE AND RESILIENCE

We recognise the scale of the challenge posed by climate change, its
potential impact on the Unite's activities and the urgent need to take
mitigating action. With the built environment accounting for ¢.40% of
global greenhouse gas emissions, we also recognise our responsibility
to do what we can to minimise our carbon footprint and encourage
our customers to do the same.

We have set out a detailed pathway to achieve net zero carbon by 2030 in our

Net Zero Carbon Pathway document including Science Based Targets initiative
(SBTi) validated carbon reduction targets, an operational energy efficiency target
aligned with the CRREM 1.5°C UK Multi-family Residential trajectory, a commitment
to source 100% of our electricity from renewable sources by 2030 in line with the
RE100 initiative, and a commitment to the RIBA 2030 Climate Challenge for new builds.

Through 2022 and 2023 we invested c.£20m in energy efficiency, water reduction
and decarbonisation across our existing assets, with a further £12m planned for
2024. This forms part of a planned £100m investment between 2020 and 2030 as
set out in our Net Zero Carbon Pathway document. As a result of this and previous
improvements, we've seen significant reductions in energy and carbon emissions
from our 2019 baseline, and significant improvements in EPC ratings, and we remain
committed to making the investment needed to deliver on our net zero carbon
ambition. In 2023 we also launched a new Sustainable Construction Framework
setting out our ambition, targets and plans to deliver sustainable new builds in line
with our net zero carbon commitment and wider environmental and social outcomes.
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https://www.unitegroup.com/sustainability/our-net-zero-pathway
https://www.unitegroup.com/wp-content/uploads/2023/12/Unite-Students-Sustainable-Construction-Framework.pdf

1.4 UNITE’S SOCIAL IMPACT

Unite has a strong track record of creating social impact, with a focus on making a real positive impact for
Employees, Local Communities, and Students and Young People. This includes our core focus on helping
young people to succeed while at university, our long standing support for the work of the Unite
Foundation which provides accommodation scholarships for care-experienced and estranged students,
our Real Living Wage Accreditation, and new Support to Stay student wellbeing programme.
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1.5 STRATEGY AND RATIONALE FOR THIS
SUSTAINABLE FINANCE FRAMEWORK

We recognise the scale of the challenge but also of the opportunity associated with transitioning towards
a more sustainable, resilient and equitable business, and that doing so is critical to fulfilling our business
purpose and ensuring our long-term success.

This Sustainable Finance Framework
(the “Framework”) helps Unite to align
its financing strategy with our wider
sustainability objectives. We see a clear
opportunity to fund our sustainability
journey through debt instruments that
support environmentally and socially
impactful activities, allowing investors
to more directly link the benefits of their
funding to our sustainability objectives.

We will seek to attract investors who
are supportive of these goals as we
look to enlarge our sustainable finance
investor base. These stakeholders will
be valuable partners in supporting
Unite's sustainability strategy.
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STRUCTURE OF THE
SUSTAINABLE FINANCE
FRAMEWORK
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2.1 BACKGROUND

This Framework sets out how Unite intends to enter into Sustainable Financing Transactions
(“SFT") to finance projects that have a positive environmental and/or social benefits while
supporting its business strategy.

SFTs may include bonds, loans, and other financing products where proceeds are allocated to eligible green
and/or social projects (“Eligible Projects”) as defined in this Framework. In respect of Bonds, the Framework
is aligned to the ICMA Green Bond Principles 2022 (“GBP") / ICMA Social Bond Principles 2023 (“SBP") / ICMA
Sustainability Bond Guidelines 2021 (“SBG")].

In respect of loans the Framework is aligned to the LMA Green Loan Principles 2023 (“GLP") and the LMA
Social Loan Principles 2023 (“SLP”).

The GBP, SBP, SBG, GLP and SLP are together referred to as “the Principles”.

The Framework has four core components:

L 2

Use of Process for

4

Reporting

3

Management

proceeds evaluation of proceeds

and selection
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2.2 USE OF PROCEEDS

The net proceeds from any SFT can be used to finance or refinance, in whole or in part, new
or existing Eligible Projects that meet one or more of the following categories of eligibility
as recognised in the relevant market standards. Dependent on the nature of the project,
the investment in the Eligible Projects can be measured through asset value, capital
expenditure (‘Capex’) or operating expenditure (‘Opex).

Unite will seek to allocate a proportion of the proceeds of any SFT to new expenditures where possible, during
the relevant allocation period.

Refinancing of Eligible Projects will have a look-back period of no longer than 36 months from the date of issuance.
Unite will strive to fully allocate the net proceeds of each SFT within 24 months of issuance. Eligible Projects are
required to meet the eligibility criteria included in the table below. The Eligible Projects are also mapped to the

UN Sustainable Development Goals (SDGs).
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2.2 USE OF PROCEEDS (CONTINUED)

Green

Green

Green

Green

Social

Social

" All renewable energy installations will be designed, specified and installed in line with
relevant UK legislation, including waste management, waste electrical and electronic
equipment, hazardous substances, health & safety, and the construction design and

Green buildings

Energy
efficiency and
decarbonisation

Clean transport

Renewable
energy

Affordable
housing

Socio-economic
advancement &
empowerment

management regulations.

2 From 100% renewable sources potentially including solar, wind, hydropower and biomass.

REGO backed.

* Projects aimed at financing the construction of BREEAM Excellent or above or EPC A or above developments:
Development of direct-let and university partnered purpose-built student accommodation properties.

* Re-financing of operational assets of BREEAM Very Good or above or EPC B or above.

* Financing or re-financing of projects aimed at improving the energy efficiency of operational assets:
- At least a 30% improvement in expected energy efficiency; or
- Two notch improvement in EPC rating or to an A if property is already C or higher

* Projects aimed at integrating energy efficiency measures such as low-carbon energy systems into operational
assets in order to reduce the carbon footprint, such as retrofit of heat pumps to replace existing direct
electric or gas hot water and/or heating.’

* Projects aimed at supporting decarbonisation of transport infrastructure such as electric vehicle infrastructure.

* Projects aimed at integrating renewables energy systems into operational assets: Installation of on-site solar
PV panels.

* Sourcing of renewable energy, including on-site or off-site corporate PPA contracts: long term contractual
arrangement to purchase renewable electricity.?

* Projects using energy storage to maximise utilisation of renewable energy and support wider grid
decarbonisation, e.g. onsite or offsite battery storage to maximise useful output of renewable energy assets.

Students?

* Projects aimed at financing the construction of affordable student accommodation: Bedrooms provided at a
rental cost that is equal to or below a fixed percentage of the maintenance loan for a full-time student living
away from home.

* Projects aimed at supporting students through the cost of living crisis and other hardships.

* Accommodation scholarships and other support for young people attending university from the most
challenging circumstances, such as care experience or family estrangement, delivered through the Unite
Foundation, a registered charity in England and Wales.®

Local Communities?
* Projects aimed at supporting creation of affordable non-student housing for local communities.

* Projects aimed at widening aspiration for and participation in education post 18 years of age, including
initiatives focused on the transition from school to higher or further education.?

» Community support schemes and projects: Initiatives that benefit the local community and improve
engagement and relations with students living in our buildings.>®

3 See Section 1.4 for examples of projects

“Ways in which target populations will benefit through these projects include, but are not
limited to: being able to access student accommodation at a reduced cost / no cost that
would otherwise have been unaffordable, enabling university / post-18 studies to be
pursued; being supported through times of financial hardship so that university / post-18
studies can be continued; encouraging those who may not have considered post-18
studies to pursue this opportunity.
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Capex

Asset value

Capex
Asset value

Capex

Capex

Opex

Capex

Opex

(subsidised or free
accommodation
or other support)

Opex

N/A

N/A

N/A

N/A

Students,
including those
from care
experience or
family
estrangement
backgrounds

Local
communities

Local
communities

11,13 = B3
7,13 [
N ©

10,11 n
-

° See https://thisisusatuni.org/ for further details of the Unite Foundation.
¢ Such as the provision of support, access and use of facilities, either for free or for heavily
reduced rent (see Section 1.4 for more information).
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2.3 PROCESS FOR EVALUATION AND SELECTION

We consider that the Eligible Projects provide demonstrable environmental and/or social benefits, which
we will seek to articulate through our impact reporting. They comply with the applicable environmental

and social laws and regulations as well as the internal policies and standards of Unite, which aim to
manage and mitigate ethical, environmental and governance risks.

In order to select the most suitable Eligible Projects, Unite has put
together a Sustainable Finance Committee which is a cross divisional
group including senior representatives from relevant functions
including Finance, Strategy, Investor Relations and the Sustainability
teams. The Sustainable Finance Committee will work closely with
internal stakeholders who are responsible for coordinating
sustainability more broadly across Unite.

Sustainability related risks including those associated with the
Eligible Projects are identified, tracked, and managed by the relevant
functions and owners in the business, and overseen by the Unite
Group Board Sustainability Committee or Group Risk Committee as
appropriate. Any Eligible Projects proposed under the Framework
are subject to Unite Group's established governance process, passing
from the relevant management function through the Investment
Committee, Executive Committee and on to the Group Board
dependent on the value of the proposed project and delegated
authority for approval.

Details of the most material sustainability related risks can be found
in the Risk Management section of the latest Unite Student Annual
Report and Accounts, along with a disclosure in line with the
guidelines from the Task Force for Climate Related Financial
Disclosure (TCFD). Further details of ESG and specifically climate-
related risks are set out in Unite’s CDP Disclosure available from
https://www.cdp.net/en/
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The terms of reference for the Sustainable
Finance Committee are:

1

To oversee the update of the Sustainable
Finance Framework and aim to review
the content, updating it as appropriate
to reflect changes in market standards
(such as the Principles) and the
organisation’s strategy.

To approve the addition of Eligible
Projects/expenditures.

To oversee the Eligible Project portfolio,
confirming its continued compliance
with the Framework.

| WN

To exclude projects or investments that
no longer comply with the eligibility
criteria or have been disposed of and
replacing them on a best-efforts basis.

To oversee the introduction and
operation of arrangements to generate
the information required to produce
periodic post-issuance reporting, in
accordance with the Framework and
the Principles.

Outlined below is our evaluation and
selection processes:

1 Eligible projects are selected by the
Sustainable Finance Committee based on
their alignment with the categories and
criteria in Section 2.2 of this Framework.

The Finance team provides the Treasury
team with periodic reporting of eligible
Capex and Opex.

Green, Social or Sustainable bonds are
raised by the Treasury team.

Treasury in partnership with Finance
reports on the use and management of
proceeds for the year.

The Sustainable Finance Committee
reports on the environmental and social
impacts of the SFTs.

ui AW N
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2.4 MANAGEMENT OF PROCEEDS

The Unite Sustainable Finance
Committee will manage the net
proceeds of SFTs on a portfolio basis.
As long as any SFTs in relation to the
Framework are outstanding, Unite will
allocate an amount equivalent to the
net proceeds of these instruments
towards a portfolio of Eligible Projects.
If an SFT is a loan taking the form of
one of more tranches of a loan facility,
the proceeds will be tracked and
managed following the same process
as all other SFTSs.

If a specific project is divested, discontinued,
or no longer meets the definition of Eligible
Project as set out in section 2.2, it will be
removed from the portfolio of Eligible Projects.
In such a scenario, Unite will strive to replace

the project with another Eligible Project as soon
as reasonably practicable. On an on-going basis,

Unite will also consider the total volume of SFT
outstanding in context of the portfolio of
Eligible Projects. No double counting will take
place as the same expenditure will not be
financed under multiple categories.
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Pending the allocation of the net proceeds
from each SFT to the portfolio of Eligible
Projects, or in case insufficient Eligible Projects
are available, Unite will temporarily hold the
unallocated proceeds in money market
instruments. These unallocated proceeds may
be deployed at our discretion in cash or cash
equivalent instruments, in accordance with
Unite's investments and treasury policy.

The allocation of the net proceeds from each
SFT to Eligible Projects will be reviewed and
approved by the Unite Sustainable Finance
Committee on at least an annual basis, unless
the portfolio is unchanged, until full allocation
of the net proceeds of each SFT.
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2.5 REPORTING

2.5.1 Allocation of proceeds reporting

Unite will provide information on the allocation of the net
proceeds from SFTs in the Unite Group’s Annual Report or
Sustainability Report to be published on the investor pages of

our website at www.unite-group.co.uk. Such information will

be provided on an annual basis, unless the portfolio is unchanged,
and in the event of any material changes until the maturity date
of the final SFT.

The information will contain the following details:
¢ Details of each SFT that is outstanding

* Aggregate amount of proceeds from each SFT that has been allocated to
Eligible Projects

Balance of unallocated proceeds from each SFT

* Amount of proceeds allocated per Eligible Project category, summary
information on such projects, including information necessary to determine
alignment with the Eligibility Criteria such as building certifications and energy
performance data, save that in line with the Principles, where confidentiality
agreements, competitive considerations or a large number
of underlying projects limit the amount of detail that can be made available

* The information in the Annual Report or Sustainability Report may be
presented on a portfolio basis.
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2.5.2 Impact reporting

On an annual basis Unite will report on the impact of its
sustainability initiatives through the Sustainability and Non-
Financial Reporting included in the Annual Report to be published
on the investor pages of our website at www.unite-group.co.uk.
Such impact metrics may include the following:

Eligible project categories Potential KPl and reporting metrics

Green project categories

GAV rated BREEAM Excellent or above in portfolio GAV
rated EPC ‘B’ or above in portfolio
Carbon emission intensity to previous baseline (tCO,e/m?)

Green buildings

Energy efficiency &
decarbonisation

CO, emissions saved in tCO,e
Energy intensity against industry benchmarks (kWh/m?)

Clean transport # EV charging points installed

Renewable energy # renewable energy installations

CO, emissions saved in tCO,e

kW of installed renewable energy generation capacity
kWh of generated renewable energy

kWh of installed energy storage infrastructure

Social project categories

£ value of rental concessions

£ of donations made to the Unite Foundation

# affordable student homes created or facilitated

# affordable non-student homes created or facilitated
# students supported from care experience or family
estrangement backgrounds

£ of measured social value created

Affordable housing

Socio-economic advancement £ of measured social value created
& empowerment

15



2.6 EXTERNAL REVIEW

2.6.1 Second party opinion

Unite has commissioned ISS Corporate Solutions (“ISS-Corporate”) to provide
a Second Party Opinion on the Framework which concluded that ISS-Corporate
is of the opinion that the Framework aligns with the Principles.

The Second Party Opinion is available on the investor pages of the
our website at www.unite-group.co.uk.

2.6.2 External Verification

External Verification of the allocation of the net proceeds of SFTs will be provided
by Unite's external auditor or another third party on an annual basis, unless the
portfolio is unchanged. The review and verification will be included in Unite’s
Annual Report or its Sustainability Report.

Amendments to the Framework

The Sustainable Finance Committee will review the Framework on a regular basis
and may further update or expand it to ensure alignment with market best practice,
including updated versions of the Principles, and emerging market standards such
as the EU Green Bond Standard (“EU GBS”), the UK Taxonomy or other relevant
standards and guidelines. In case of material updates to the Framework, Unite will
seek a refreshed Second Party Opinion from ISS-Corporate or another recognised
provider. Any updated Framework and SPO will be made publicly available on the
investor pages of the Unite Students website at www.unite-group.co.uk.

Unite Students | Sustainable Finance Framework
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DISCLAIMER

This document has been prepared solely for informational purposes and should not be definitively relied upon or
used to form the basis of any definitive decision, contract, commitment or action whatsoever with respect to any
proposed transaction or otherwise. This document is intended to provide non-exhaustive, general information
and such information is subject to change without notice. This document may contain or incorporate by reference
public information not separately reviewed, approved or endorsed by Unite and accordingly, no representation,
warranty or undertaking, express or implied, is made and no obligation, responsibility or liability is accepted by
Unite or any of its affiliates or its respective officers, employees or agents as to the fairness, accuracy,
reasonableness or completeness of such information.

This document may contain statements about future events and expectations that are forward looking statements.
None of the future projections, expectations, estimates or prospects in this document should be taken as forecasts
or promises nor should they be taken as implying any indication, assurance or guarantee that the assumptions on
which such future projections, expectations, estimates or prospects have been prepared are exhaustive or, in the
case of the assumptions, fully stated in the document. Past performance does not guarantee or predict future
performance and Unite has and undertakes no obligation to update, modify or amend this document, the
statements contained herein to reflect actual changes in assumptions or changes in factors affecting these
statements or to otherwise notify any addressee if any information, opinion, projection, forecast or estimate

set forth herein changes or subsequently becomes inaccurate.

This document is not intended to be and should not be construed as providing legal, regulatory, accounting, tax
or financial advice. It does not constitute an offer or invitation to sell or any solicitation of any offer to subscribe
for or purchase or a recommendation regarding any securities, nothing contained herein shall form the basis of
any contract or commitment whatsoever and it has not been approved by any security regulatory authority.

The distribution of this document and of the information it contains may be subject of legal restrictions in some
countries. Persons who might come into possession of it must inquire as to the existence of such restrictions
and comply with them.

The information in this document has not been independently verified.

The addressee is solely liable for any use of the information contained herein and Unite shall not be held
responsible for any damages, direct, indirect or otherwise, arising from the use of this document by the addressee.
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